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Chapter 1: Doing Business in Bermuda 

¶ Market Overview 

¶ Market Challenges 

¶ Market Opportunities 

¶ Market Entry Strategy 
 

Market Overview      Return to top 

The Country: Bermuda is a small landmass consisting of approximately 21 square 
miles. This fact is never far from the conscious thought of the people who live on the 
islands. Bermudians are particularly sensitive to the concept of retaining the land of 
Bermuda for the citizens of Bermuda, ensuring that their citizens have preference with 
regard to employment, and that the assets of Bermuda inure to the benefit of 
Bermudians.  
 
Bermuda is both a sophisticated and provincial island. Bermuda, an Overseas Territory 
of the United Kingdom, is the oldest self-governing colony in the British 
Commonwealth. It is sophisticated in that its regulatory and legal systems adhere to high 
ethical and current standards and have their history grounded in UK law. In addition, the 
country is a major industry center for the world reinsurance market. At the same time, 
with a Bermudian population of approximately 45,000 and an expatriate presence of 
roughly 15,000, Bermuda can be somewhat parochial. This manifests itself in all facets 
of life: social, political and business. Most Bermudians are either related, know one 
another or at a minimum know someone who knows another. Thus, the conditions for 
misunderstandings and conflicts of interest, both real and apparent, exist and are a part 
of the political landscape as well as day-to-day life. The labor force is highly unionized 
with labor relations adversarial and at times contentious, particularly in the public service 
sector and the hotel industry.  
 
Market background: Bermuda offers potential investors a stable and democratic 
environment, relief from personal and corporate taxes, close proximity to the United 
States with extensive air and communication networks as well as a good pool of skilled 
professionals.  

Extensive and sophisticated professional services have developed with the growth of 
international business in Bermuda. Bermuda is home to a substantial insurance and 
reinsurance sector. It also has the largest captive insurance industry in the world. The 
local banks offer full international banking, investment and fiduciary services. The major 
international accounting firms are all well -represented in Bermuda. Local law firms have 
extensive experience in the incorporation and administration of local and exempted 
undertakings.  

Bermuda welcomes foreign investment in international business and the hospitality 
industry that generates local employment especially in the area of white collar/skilled 
jobs. Current major suppliers to Bermuda are the U.S. ($718 million), United Kingdom, 
Canada and Caribbean countries (the latter mostly oil from the Netherlands Antilles).  
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Tax structure: Although there are no taxes on income or capital gains in Bermuda, 
international businesses are required to pay various other taxes. For instance, there is 
stamp duty on mutual funds and trusts, estate duty, payroll tax, land tax, customs duty, 
incorporation, and annual fees. U.S. individuals based in Bermuda must also be aware 
of the taxes levied on them whilst residing and working in Bermuda. Other taxes include 
hotel occupancy, foreign currency purchase and departure taxes, if applicable.  
 
U.S./Bermuda relations: There is a history of friendliness and cooperation between 
Bermuda and the United States dating back to the Revolutionary War.  The economy of 
Bermuda is inextricably tied to that of the U.S., with over two-thirds of Bermudaôs imports 
coming from the United States and nearly half a million Americans vacationing in 
Bermuda each year.  The number of international businesses, mostly with U.S. ties, 
particularly in the banking and insurance/reinsurance fields, continues to grow.  
Bermuda was host to a U.S. military base for fifty years until base closings in 1995. 
There is also a large number of skilled U.S. expatriates living and working on the island.  
 
The most important U.S. interests here are assuring that Bermuda remains a stable 
democratic state, and protecting American citizens who live, work and visit on the island.  
In addition, the United States Government places a strong emphasis on working with the 
Government of Bermuda to eliminate money laundering and other illegal financial 
dealings; providing information and assistance in the fight to eradicate the trafficking, 
sale and use of illegal narcotics; encouraging expanded economic ties with the United 
States; and assisting American businesses who would like to establish themselves in 
Bermuda. 

Market Challenges      Return to top  

The Bermuda business market does have several challenges that need to be met and 
kept on top of. Such as: 
 

¶ Adhering to strict standards and  regulations (i.e. 60/40 ownership rule)  

¶ The high cost of customs/import duties 

¶ The drop in the U.S. dollar re: Euro/Sterling 

¶ Attracting and keeping key employees -work permit issues, salary, housing  

¶ The increasing cost of living - the overall cost of living in Bermuda is at least 
380% more expensive than in the U.S. and 280% more expensive than in the UK 
and Canada and rates arguably as the 3rd most expensive in the world 

¶ Lack of land to develop  

¶ Increasingly apparent racism/classism issues 

¶ Physical isolation from any major continent 

Market Opportunities      Return to top 

Several factors that encourage marketing opportunities in Bermuda are:  

¶ Bermuda's small size dictates that almost everything be imported 

¶ No taxes on income or capital gains which promotes business thereby increases 
capital and maximizes profits 

¶ Stable currency, fixed or pegged to the U.S. dollar 
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¶ Stable economic and political environment 

¶ World class accounting, legal, banking, and professional support services 

¶ Easy accessibility to several U.S. east coast cities via daily direct air service 
 
There are also several international commercial/ marketing events which can provide an 
opportunity for U.S. based businesses to showcase their products, for instance, the 
Butterfield and Vallis Food Show. (Please review Chapter 9: Contacts, Market Research 
and Trade Events for more information) 

Market Entry Strategy     Return to top 

The Bermuda Government restricts foreign investors from directly doing business with 
local businesses; therefore, goods intended for sale to the general public usually pass 
through a local wholesaler. Local importers/wholesalers are the gatekeepers of 70 
percent of food retail sales. The other 30 percent are direct imports by the islandôs 
largest food retailers. Penetrating the market is a difficult endeavor in Bermuda because 
of the high degree of brand loyalty. The best way for a U.S. manufacturer to enter the 
market with success is to first search the market for potential niches, develop an 
excellent marketing plan, and then begin exporting from the U.S. via a local distributor. 
The wholesaler/distributor can then assist with pricing, promotion, inventory, distribution, 
and financial support. If possible, travel to Bermuda to get first hand experience of the 
market is recommended. 
 
Some goods can be sold directly to the customer, but for a product to be successful in 
the competitive Bermuda market the vendor should establish a local contact who can act 
on the companiesô behalf.  

 

Return to table of contents
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Chapter 2: Political and Economic Environment 

Government: Bermuda, an Overseas Territory of the United Kingdom, is the oldest self-
governing colony in the British Commonwealth.  Representative government was first 
introduced to the colony in 1620.  Since 1684, the Crown has appointed a Governor and 
local legislation has been enacted by the colony.  Bermuda has its own written 
constitution, giving its elected cabinet government almost complete self-determination in 
conducting local affairs.  The Bermuda parliament is the third oldest in the world, 
following Iceland's and Britain's. 
 
The Governor, who is appointed by the Queen, is responsible for external affairs, 
defense, and internal security.  In other matters, he or she acts on the advice of the 
cabinet.  A Deputy Governor is appointed by the UK's Foreign and Commonwealth 
Office, and is normally a British Foreign Service officer.  These two officials and their 
staff are the representatives of the United Kingdom in Bermuda. 
 
Bermuda's legislature is composed of a Senate and House of Assembly.  Members of 
the Senate are appointed by the Governor, five on the advice of the Premier, three on 
the advice of the Leader of the Opposition, and three at the Governor's own discretion.  
The Senate elects its own president and vice president.  The House of Assembly, 
consisting of popularly elected members from 36 single seat constituencies, elects a 
Speaker and a Deputy Speaker.  Universal suffrage, with one vote for one person, has 
existed since 1968.  In 1989, the voting age was lowered from 21 to 18. 
 
The Cabinet consists of the Premier and at least 6 other members of the House of 
Assembly or the Senate.  The Governor appoints the majority leader in the House of 
Assembly as Premier, who in turn nominates at least six other members of the House or 
the Senate as other Cabinet ministers.  This Cabinet is responsible for government 
departments and related business.  The Opposition Leader, whose position is formally 
designated under British parliamentary practice, is the leader of the largest minority party 
in the House of Assembly. 
 
The judiciary consists of a Court of Appeal, Supreme Court, and Magistracy.  The Chief 
Justice presides over the Supreme Court and is consulted by the Governor in the 
appointment of judges, magistrates, and court officers. 
 

 

Revenue 

2005/06 Revenue Estimates ($BDA) 

(Fiscal Year April  March) 

  

Revenue Item  Original Estimate  Revenue: April-Sept 

Payroll tax            250,000,000           111,482,014 

Customs duty            202,755,500           108,696,412 
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Intl Com. Fees   48,892,000  38,147,855 

Land tax   45,000,000  22,618,209 

Stamp duties   33,420,000  23,503,511 

Passenger taxes  27,150,000  17,131,714 

Vehicle licenses  24,596,840  26,836,179 

Air terminal & Aviation          10,003,000   1,818,687 

Hotel occupancy tax           10,000,000   6,056,924 

Immigration receipts  8,386,400            10,109,950 

Telecommunications  8,577,500   3,360,338 

Bus & Ferry receipts  7,806,000   5,099,430 

Miscellaneous             10,229,082   6,019,301 

All other receipts          213,199,078  27,183,100 

Total revenue          750,493,000           408,063,624   

 

Expenditures 

 

(2005/06 Current Account Expenditure ($BDA) 

(Fiscal Year April  March) 

 

Ministry   Original Estimate Expenditure: April - Sept 

Health and Family Services 147,330,000  71,919,654 

Education & Development 120,206,000  62,585,518 

Tourism & Transport  100,377,000  44,859,747 

Finance     97,813,000  42,074,806 

Labour, Home Affairs, &  

Public Safety     96,306,000  47,079,512 

Works, Engineering &  

Housing     62,775,000  35,234,120 

Environment     22,389,000  10,833,809 

Justice      19,661,000    6,928,984 

Community Affairs & Sport   16,735,000    9,075,276 

Cabinet     14,468,000    6,171,772 

Telecommunication & E- 
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Commerce       8,416,000    3,824,593 

Non-Ministry Depts.      4,676,000    1,743,973 

Total Expenditure             711,152,000           342,313,764 

 
 
Politics: Bermuda has two main political parties, with a third newly established and 
hoping to secure seats in the next election. The United Bermuda Party (UBP), ousted in 
1998 after more than thirty years in government, is fighting the perception that it 
represents the islandôs elite white minority. Under new opposition leader Michael 
Dunkley, the UBP is actively attempting to expand its political base to more accurately 
represent the countryôs demographic, which is roughly 60% black and 40% white.  In 
contrast, the governing Progressive Labor Party (PLP) has no white Members of 
Parliament, although it appears that several white Bermudians will stand for the PLP in 
the next election, which must be called by 2008. 
 
Economy: The island's economy is based primarily on international business, related 
financial services and tourism.  In general, Bermuda has a well-deserved reputation for 
the integrity of its financial regulatory system.  In recent years, the Government of 
Bermuda has made that system even stronger by complying with financial and 
regulatory standards enunciated by several international organizations, including the 
Financial Action Task Force and the Organization for Economic Cooperation and 
Development. In 2005, Bermuda's GDP was estimated to be over $4.9 billion BDA, about 
$76,403 per capita ð one of the highest per capita income rates in the world.  
International companies account for 21% ($926.5 million BDA) of the total GDP. The real 
estate/rental sector was the second largest contributor to GDP at 16% ($712 million 
BDA), followed by the financial intermediation sector at 12% ($536 million BDA), 
trade/retail/repair at 9% ($245.8 million BDA), hotel and restaurant at 6% ($272.4 million 
BDA), construction at 6% (272.4 million BDA), and 30% (1.5 billion BDA) from other 
sectors.   
 
For background information on the political and economic environment in Bermuda, 
please click on the link below to the U.S. Department of State Background Notes. 
 
http://www.state.gov/r/pa/ei/bgn/5375.htm#political  
 
http://www.state.gov/r/pa/ei/bgn/5375.htm#econ  
 
 
Return to table of contents
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Chapter 3: Selling U.S. Products and Services  

¶ Using an Agent or Distributor 

¶ Establishing an Office 

¶ Franchising 

¶ Direct Marketing 

¶ Joint Ventures/Licensing 

¶ Selling to the Government 

¶ Distribution and Sales Channels 

¶ Selling Factors/Techniques 

¶ Electronic Commerce 

¶ Trade Promotion and Advertising 

¶ Pricing  

¶ Sales Service/Customer Support 

¶ Protecting Your Intellectual Property 

¶ Due Diligence 

¶ Local Professional Services 

¶ Web Resources 

Using an Agent or Distributor    Return to top 

Bermuda has approximately 30 wholesale distributors who are able to assist U.S. 
companies interested in selling their products here on the island. Current wholesalers 
distribute grocery (fresh, frozen, and dry), health and beauty, pharmacy, food service, 
and direct store delivery products. There are also several shipping agents that can assist 
with any importing and exporting shipping needs. For a current listing please go to the 
Bermuda Yellow pages on-line at: www.bermudayp.com  or contact the 
Commercial/Economic section of the U.S. Consulate.  
 
Although Bermuda law prohibits direct sales by non-Bermudians, sales representatives 
are permitted entry on a case-by-case basis upon application for a Salespersons Permit. 
This permit allows the user(s) to enter Bermuda multiple times within a certain time 
period for sales to multiple potential customers. For more information on the 
Salespersonôs Permit please contact the Bermuda Chamber of Commerce. Please note, 
travel into Bermuda for the purpose of business is closely monitored by Bermuda 
Immigration and proper documentation (work permits) must be issued prior to entry into 
Bermuda.  

Establishing an Office     Return to top 

The process of establishing an office in Bermuda is complicated and well regulated by 
several government bodies depending on the type of business being established.  A 
detailed business plan must be submitted to the Ministry of Finance, Bermuda Monetary 
Authority and/or the Registrar of Companies.  
 
Once approval has been given it is recommended that a local attorney and accounting 
firm be contacted for further assistance.  

http://www.bermudayp.com/
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Franchising       Return to top 

Although there are some franchises in Bermuda, they are generally in the hotel and retail 
sector. (i.e. Fairmont hotel chain, Marks and Spencer, The Body Shop) Franchises are 
generally not encouraged; therefore, investors must receive special permission from the 
government in order to establish a franchise on the island. This is because Bermuda is 
trying to maintain its own unique image and products. This prompted the Bermuda 
Chamber of Commerce to create the ñBuy Bermudaò campaign which encourages 
residents to shop at home and not overseas.  

Direct Marketing      Return to top 

Many Bermudians have access to the internet and can order items on-line directly from a 
company/store for import into Bermuda. Most goods imported into Bermuda have some 
type of duty or landing tax attached to their importation as well as shipping fees. This 
duty must be paid at the time of clearance as per the Bermuda Customs Tariff 2005, 
according to the commodity imported. Many Bermudians prefer to shop in person in the 
U.S. to benefit from their personal exemptions from customs duties. There is little or no 
direct telephone marketing or door-to-door sales.  

Joint Ventures/Licensing     Return to top 

In order for a foreign company to establish or do business in Bermuda it must adhere to 
strict standards and regulations. To be classified as a local company, a company must 
meet the three requirements of the 60/40 rule whereby Bermudians are: 
 

1) the beneficial owners of at least 60 percent of the shares in the company  
2) exercise at least 60 percent of the total voting rights in the company  
3) make up at least 60 percent of the directors of the company.   

 
Only an exempt company is excluded from this rule. Local companies may do business 
with anyone in Bermuda but exempt companies cannot. Therefore, according to this 
rule, joint ventures for foreign companies wishing to do business in Bermuda are a must. 
The incorporation of companies is governed by the Companies Amendment Act 2006.   
 
Licensing depends on the type of company being established and must be sought from 
either the Bermuda Monetary Authority, Registrar of Companies and/or the Ministry of 
Finance. 

Selling to the Government     Return to top 

The Government of Bermuda may purchase goods and services either directly from the 
vendor/company or advertise tenders for bid. Tenders for bid usually pertain to skilled or 
technical assistance which is not present in the local pool. The tenders are advertised in 
the Official Gazette, the Royal Gazette and/or in the Bermuda Sun which are local 
newspapers.   
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Distribution and Sales Channels    Return to top 

Due to the restrictions placed on foreign companies/investors from opening most types 
of businesses, goods intended for sale to the general public are normally purchased by 
local wholesalers. The usual business practice is for wholesalers to make purchases 
directly from their counterparts either in the U.S., Canada, or elsewhere.  
 
Although Bermuda law prohibits direct sales by non-Bermudians, sales representatives 
are permitted entry on a case-by-case basis upon application for a Salespersons Permit. 
This permit allows the user(s) to enter Bermuda multiple times within a certain time 
period for sales to multiple potential customers. For more information on the 
Salespersonôs Permit please contact the Bermuda Chamber of Commerce. Please note, 
travel into Bermuda for the purpose of business is closely monitored by Bermuda 
Immigration and proper documentation (work permits) must be issued prior to entry into 
Bermuda.  

Selling Factors/Techniques    Return to top 

The Bermudian government follows U.S., U.K., and Canadian packaging requirements. 
Therefore, most sales material is expected to be marked in English. 
 
Most local wholesalers directly employ their own teams of salesmen and customer 
service representatives. In some instances this is also supported by local on-line 
ordering sites. These activities are also supported by trade promotions and other related 
events (Please view Chapter 9: Contacts, Market Research & Trade Events). 

Electronic Commerce      Return to top 

The Electronic Transactions Act 1999 (the ñActò) positioned Bermuda at the forefront of 
the world in terms of recognizing in legislative terms not only the importance of 
eBusiness, but also the need to establish a proper legal framework within which to 
conduct it. The purpose of this legislation is to permit and encourage eCommerce 
through the operation of free-market forces, to promote the greatest possible degree of 
self-regulation by the industry, and to ensure that electronic transactions are flexible and 
technologically neutral. This legislation, one of the first of its kind, established the legal 
principles for the conduct of eCommerce and the processing of global transactions. In 
doing so, it also puts Bermuda firmly on the map as a serious eCommerce hub. 
 
For more information on the Electronic Transactions Act 1999 visit Bermuda Laws 
Online at www.bermudalaws.bm. 

Trade Promotion and Advertising   Return to top 

There are several methods of advertising goods and services in Bermuda. The first is 
through trade promotion through events such as the Butterfield and Vallis Food Show, 
the Coldwell Banker Home Show, and the Bermuda Culinary Festival. Please review 
Chapter 9:  Contacts, Market Research and Trade Events for a complete listing. 
 

http://www.bermudalaws.bm/
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Advertising usually occurs in the local newspapers (Royal Gazette, Bermuda Sun, Mid- 
Ocean News), on the local radio stations (i.e. ZBM/ZFB, VSB), local magazines (i.e. RG 
Magazine, Bermudian Business), and on-line. 

Pricing        Return to top 

When determining pricing, vendors must consider shipping costs, customs 
duties/wharfage, fixed costs (rent, staffing, warehousing, utilities), what the competitors 
are charging, and any charges that the handlers or middlemen (wholesalers) charge.   

Sales Service/Customer Support   Return to top 

One of the benefits of using an Agent/Distributor of your products is to be able to provide 
convenient sales service/customer support to local consumers.  
 
For more information on sales, service and customer support please contact the 
Bermuda Chamber of Commerce or Consumer Affairs.  

Protecting Your Intellectual Property   Return to top 

Bermudaôs legal system follows the U.K. model, including the right of appeal to Londonôs 
Privy Council.  As an overseas territory of the United Kingdom, Bermuda is subject to the 
same treaties to which the U.K. is a party, including those concerning intellectual 
property rights. The island cannot enter into treaties separate and apart unless expressly 
authorized to do so by the U.K.  
 
Bermuda provides protection from copyright infringement and taxation on all kinds of 
intellectual property, including trade secrets, trademarks, designs, ideas, methods of 
calculation, computer software and artistic works. To facilitate licensing and franchise 
agreements, there are no regulatory restrictions, export licenses, taxation or customs 
duties. For more information on protecting your intellectual property in Bermuda please 
contact the Registry Generalôs Office.  

Due Diligence       Return to top 

There is no local equivalent of a Dunn and Bradstreet in Bermuda to check the bona 
fides of banks, agents, or customers. However, there is a good representation of 
international and local accounting firms that can assist with this service. Information can 
also be obtained from the Registrar of Companies or the Bermuda Chamber of 
Commerce.  

Local Professional Services    Return to top 

For selling retail and wholesale products, local wholesalers would be willing and able to 
assist you. As in the U.S., most business transactions may be carried out without an 
attorney.  However if you wish to retain local legal counsel please contact the Bermuda 
Bar Association for the most recent listing. Bermuda has over 100 professional 
associations, covering many aspects of business. To view these organizations please go 
to: www.netlinkbermuda.com.  

http://www.netlinkbermuda.com/
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Web Resources       Return to top 

Bermuda Bar Association www.bermudabar.org  
Bermuda International Business Association www.biba.org  
Bermuda Chamber of Commerce http://www.bermudacommerce.com/  

Bermuda Government: www.gov.bm  

Bermuda Monetary Authority www.bma.bm  

Bermuda On-line http://bermuda-online.org/  

Bermuda Small Business Development Corporation http://www.bsbdc.bm/m_smbus.html 

Bermuda Yellow Pages www.bermudayp.com  

Look 4 It Bermuda.com www.look4itbermuda.com  

Ministry of Finance www.gov.bm  

Netlink Bermuda www.netlinkbermuda.com  

Registrar of Companies www.roc.gov.bm  

Registry General www.registrygeneral.gov.bm  

Royal Gazette www.royalgazette.com  

The Bermuda Sun www.bermudasun.org  
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Chapter 4: Leading Sectors for U.S. Export and Investment  

Bermuda's small size dictates that almost everything is imported, and the value of 
imports continues to rise, hitting BD$1.094 billion in 2006.  The United States is by far 
Bermuda's primary trading partner, providing approximately 71% of imports at an 
estimated value of $776.7 million in 2006. Please find the following information on the 
leading sectors in Bermuda based on the GDP. Please note, that the currency used in 
this data is the Bermuda dollar (BDA). 

 
Top Commercial Sectors based on the GDP 
 

¶      International Business 

¶      Real Estate and Rental 

¶      Financial Intermediation  

¶      Business Services 

¶      Wholesale, Retail Trade, and Repair Services 

¶      Construction, Mining, and Quarrying 

¶       Education, Health and Social Services 

¶       Transportation and communications 

¶       Hotels and Restaurants  

¶       Public Administration 
 
    Smaller sectors in brief       

¶      Other Community, Social and Personal Services 

¶       Manufacturing 

¶       Electricity, Gas and Water Supply 

¶       Agriculture, Forestry and Fishing 
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I. International Business 

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 3,982 4,074 4,213 

Total Local Production 2 (BD$) 821,493,000 932,894,000 1,062,105,000 

Total Exports 0 0 0 

Total Imports (est, BD$) 31,657,234 37,535,408 37,412,679 

Imports from the U.S. (est, BD$) 25,274,040 29,648,475 27,857,976 
1
 Number of filled jobs 

2
 Calculated at current market prices 

 
The Department of Statistics, Bermudaôs national statistical agency, does not recognize 
the international business sector as a resident industry. While they are domiciled on the 
island, they are treated as if they are overseas. This practice is in line with similar 
jurisdictions who are host to large international business sectors. 
By law, international (exempt) businesses registered in Bermuda are not permitted to 
sell their products to residents. Regardless of this, they are the largest group of 
employers, and the largest contributors to GDP growth.  
 
Best Products/Services      Return to top 
 
Bermudaôs International (exempt) business sector excels in insurance, reinsurance, 
investment holdings, mutual funds, and insurance captives. Contributions to this sector 
also emanate from the trading operations of security and commodity brokerage, 
shipping, and consultancy.  
 
Opportunities       Return to top 
 
The international business sector contributes an estimated $1350 million to the economy 
annually. This factor makes international business one of the top service industries in 
Bermuda. The private sector and government have focused the country on using its 
capital, intellectual resources and creativity to create one of the worldôs leading financial 
service centers. This strong market is expected to thrive well into the future.  
 
Resources        Return to top 
 
Association of Bermuda Insurers & Reinsurers www.abir.bm  
Bermuda International Business Association ï http://www.biba.org/ 
Bermuda Monetary Authority ï http://www.bma.bm  
Ministry of Finance www.gov.bm  
Registrar of Companies ï http://www.roc.gov.bm  
 

http://www.abir.bm/
http://www.biba.org/
http://www.bma.bm/
http://www.gov.bm/
http://www.roc.gov.bm/
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II. Real Estate and Rental 

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 507 514 535 

Total Local Production 2 (BDA$) 641,837,000 662,145,000 730,578,000 

Total Exports 0 0 0 

Total Imports (est, BDA$) 9,932,332 11,776,586 11,738,080 

Imports from the U.S. (est, 
BDA$) 

7,929,630 9,302,092 8,740,330 

1
 Number of filled jobs 

2
 Calculated at current market prices 

 
Bermudaôs real estate and rental sector has benefited greatly from the ongoing 
construction surge. The majority of output in this sector is generated by the real estate 
activities of both residential and commercial properties owned or leased by government 
and the private sector. With the average price of a family home being $1.6 million, 
agents are busy selling properties and assisting those attempting to buy. However, the 
GOB has enacted a law which states that non-Bermudians can purchase homes only 
from other non-Bermudians. Additionally, only Bermudians can purchase homes from 
other Bermudians. The goal over time in separating the two pools of housing is that 
expatriate home ownership will decrease. 
 
Best Prospects/Services      Return to top 
 
The best prospects currently are in fractional ownership properties (standard hotel 
structures and condominium complexes), hotel development/management, educational 
facilities both in the private and public sector, and brokerage of luxury and executive 
properties. 
 
Opportunities       Return to top 
 
As the prices of renting and purchasing real estate in Bermuda continue to rise due to 
limited supplies, the opportunities in this sector are numerous but are closely monitored 
by the government due to the lack of developable land.  
 
Resources        Return to top 

 
Bermuda Land Development Company  The Construction Association of Bermuda 
P.O. Box DD 221    P.O. Box HM 238 
St. David's, DD BX Bermuda   Hamilton, HM AX 
Tel:  (441) 293-5712  Tel: (441) 292-0633 
Fax:  (441) 293-5714    Fax: (441) 292-0564 
Web Site: http://www.bldc.com  Website: www.constructionbermuda.com  

http://www.bldc.com/
http://www.constructionbermuda.com/


  Version 1 (9/28/07) 

III. Financial Intermediation 

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 2,821 2,737 2,859 

Total Local Production 2 (BDA$) 486,810,000 533,369,000 623,615,000 

Total Exports 0 0 0 

Total Imports (est, BDA$) 57,474,427 68,146,385 67,923,567 

Imports from the U.S. (est, 
BDA$) 

45,885,592 53,827,478 50,576,787 

1
 Number of filled jobs 

2
 Calculated at current market prices 

 
Bermudaôs financial intermediaries are highly respected as evidenced by their ability to 
perform in the global markets as well as the local market. 
 
Best Prospects/Services      Return to top 
 
The best prospects in the financial intermediation/ management area are in investment, 
trusts, and pension fund administration, collective investment schemes, and banking. 
 
Opportunities       Return to top 
 
This sector reflects a strong demand from the international business sector. The local 
economy is expected to grow.  
 
Resources         Return to top 
 
Registrar of Companies ï http://www.roc.gov.bm  
Bermuda Monetary Authority ï http://www.bma.bm  
Bermuda International Business Association ï http://www.biba.org/ 
Ministry of Finance www.gov.bm  

http://www.roc.gov.bm/
http://www.bma.bm/
http://www.biba.org/
http://www.gov.bm/


  Version 1 (9/28/07) 

IV. Business Services  

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 3,756 3,715 3,871 

Total Local Production 2 (BDA$) 371,304,000 396,872,000 447,441,000 

Total Exports 0 0 0 

Total Imports (est, BDA$) 20,925,302 24,810,751 24,729,627 

Imports from the U.S. (est, 
BDA$) 

16,706,036 19,597,520 18,414,008 

 1
 Number of filled jobs 

2
 Calculated at current market prices 

  
The business services sector supports international business in Bermuda.  
 
Best Products/Services      Return to top 
 
This sector includes services such as architectural, engineering, accounting, legal and 
computer services. 
 
Opportunities       Return to top 
 
Since business services are closely linked to international business in Bermuda, this 
sector is expected to continue to thrive well into the future.  
 
Resources        Return to top 
 
Bermuda Monetary Authority www.bma.bm  
Bermuda International Business Association www.biba.org  
Bermuda Bar Association www.bermudabar.org  
 
Bermuda Association of Professional Engineers 
P.O. Box HM 34, Hamilton HM AX 
 
Institute of Bermuda Architects www.iba.bm   
 
Institute of Chartered Accountants of Bermuda www.icab.bm  
 
Certified General Accountants Association of Bermuda 
P. O. Box HM 3385, Hamilton HM PX 
Tel: (441) 239-4010 Fax: (441) 239-4011 
 
Listing of professional business associations in Bermuda 
http://www.netlinkbermuda.com/doingbus.htm  
 
 
 
 

http://www.bma.bm/
http://www.biba.org/
http://www.bermudabar.org/
http://www.iba.bm/
http://www.icab.bm/
http://www.netlinkbermuda.com/doingbus.htm
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V. Wholesale, Retail Trade & Repair Services 

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 5,015 4,910 4,692 

Total Local Production 2 (BDA$) 359,300,000 369,933,000 385,718,000 

Total Exports 0 0 0 

Total Imports (est, BDA$) 56,582,696 67,089,076 66,869,715 

Imports from the U.S. (est, 
BDA$) 

45,173,665 52,992,331 49,792,075 

1
 Number of filled jobs 

2
 Calculated at current market prices 

 
The vast majority of products purchased by consumers in Bermuda are imported. This 
sector is heavily dependent on resident and visitor spending and is closely correlated to 
the performance of the tourism industry as a whole.   
 
Best Prospects/Services      Return to top 
 
Bermuda is known for providing retail stores and restaurants with high quality 
merchandise from both sides of the Atlantic. 
 
Opportunities       Return to top 
 
Bermuda must import the majority of goods for public consumption. Opportunities 
abound to import a wide variety of goods needed: food, clothing, grocery items, 
restaurant supplies, automobile and motorcycle parts, hardware goods, and 
pharmaceuticals, to name a few.     
 
Resources         Return to top 
 
Bermuda Chamber of Commerce ï www.bermudacommerce.com  
Registrar of Companies ï www.roc.gov.bm 
Bermuda Yellow Pages ï www.bermudayp.com 

http://www.bermudacommerce.com/
http://www.roc.gov.bm/
http://www.bermudayp.com/
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VI. Construction, Mining & Quarrying 

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 2,959 3,230 3,494 

Total Local Production 2 (BDA$) 247,405,000 272,807,000 330,899,000 

Total Exports 0 0 0 

Total Imports (est, BDA$) 64,552,410 76,538,622 76,288,363 

Imports from the U.S. (est, 
BDA$) 

51,536,409 60,456,340 56,805,325 

1
 Number of filled jobs 

2
 Calculated at current market prices 

 
Bermudaôs construction industry is healthy and vibrant. Cranes top the City of Hamiltonôs 
skyline, and major projects are on the way in other parts of the island as well. Hotel 
developments, commercial properties, and large scale housing projects are underway 
across the island. Almost all materials used to support these endeavors must be 
imported. Bermudaôs construction sector is very active, with full employment of the 
islandôs 2,000-plus construction workers and a rise to around 300 foreign construction 
workers employed to fill the labor gap. Private-sector construction projects totaled US 
$246.9 million in 2006, with public-sector projects totaling US $30.5 million. This 
represented a significant decline over the US $298.0 million in new private- and public-
sector projects reported in 2005 and the growth trend is continuing. Although there is 
some local limestone quarrying in Bermuda used primarily for roofing, it does not factor 
greatly into the GDP. Mining, either land based or offshore, is currently non-existent.  
 
Best Prospects/Services      Return to top 
 
The best prospects currently in the construction sector lie in the development of hotel, 
affordable housing, educational facilities (private and public sector), and mixed 
residential/commercial properties. 
 
Opportunities       Return to top 

 
Bermudaôs government budgeted US $152 million for social infrastructure projects in 
2007-2008, including new transport infrastructure, new educational facilities (a new 
secondary school was recently completed) and new commercial office space.  Additional 
construction projects now underway or planned include major office and condominium 
developments, waterfront projects, and hotels, indicating that the industry is thriving in all 
areas. 
 
Resources         Return to top 
Bermuda Land Development Company  Bermuda Construction Association 
P.O. Box DD 221    P.O. Box M 328  
St. David's, DD BX Bermuda   Hamilton, HM AX 
Tel: (441) 293-5712    Tel: (441) 292-0633 
Fax: (441) 293-5714      Fax: (441) 292-0564 
Web Site: http://www.bldc.com  Website: www.constructionbermuda.com  

http://www.bldc.com/
http://www.constructionbermuda.com/
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VII. Education, Health & Social Services 

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 2,916 3,006 3,122 

Total Local Production 2 (BDA$) 282,040 292,152 311,441 

Total Exports 0 0 0 

Total Imports (est, BDA$)  48,233,241 48,667,340 

Imports from the U.S. (est, 
BDA$) 

 36,174,930 36,500,505 

1
 Number of filled jobs 

2
 Calculated at current market prices 

  
The provision of education, health and social services increased 6.6% in 2005 for both 
the public and private sector. The sector covers activities in the public and private 
educational institution, private health and social agencies. 
 
Education: is free in public schools and compulsory up to age 16 years. All education in 
Bermuda, whether at a Bermuda government funded/taxpayer-supported school, (a 
public school) or private school is administered and controlled by the Bermuda 
Government's Ministry of Education and Development. 

Health: Bermudaôs health care system comprises a public and a private sector. The 
Ministry of Health is responsible for health matters in the country. The Ministry is 
mandated to promote and protect the health and well-being of the islandôs residents and 
is charged with assuring the provision of health care services, setting standards, and 
providing coordination within the health care system. The health care system is financed 
through a variety of mechanisms. Health services are either paid through an insurer, by 
a government agency, or by consumers. There is no universal, publicly funded health 
insurance, although hospitalization insurance is mandatory for all employed or self-
employed persons. Both employers and employees contribute an equal share of 
insurance premiums.  

Social rehabilitation/services: Social services in Bermuda are comprised of Child and 
Family Services, (provides day care services, care and protection services for children, 
residential and counseling services for adolescents), Court Services ( provides 
enhanced programs, services and resources through effective case management, 
referrals, supervision, monitoring, community partnering, and treatment regimes) and 
Financial Assistance (assisting recipients in moving from financial dependence to 
economic independence via training, employment and supportive services). 
 
Best Products/Services      Return to top 
 
Although the island does have a number of Bermudian professionals employed in the 
fields of education, health care and social services, expatriates are still being brought in 
from the U.S., Canada, U.K, and other countries to fill some vacancies.   
 
Opportunities       Return to top 
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There are many employment opportunities in the health care field, such as doctors, 
nurses, dentists, dental assistants and hygienists, occupational therapists, 
psychologists, and counselors, to name a few. Teachers at all levels are employed at the 
local schools/college. Supplies and equipment in the health care field must be imported 
from overseas. 
Resources        Return to top 
 
Ministry of Social Rehabilitation Ministry of Education, Sports & Recreation 
Suite 304, Melbourne House             Dundonald Place, 14 Dundonald Street 
11 Parliament Street,               Hamilton, HM 04 
Hamilton HM 12   P.O. Box HM 1185, HM EX 
P.O. Box HM788   Tel: (441) 278-3300 
Hamilton HM CX   Fax: (441) 278-3348 
Tel: (441) 296-1574   Website: www.gov.bm  
Fax: (441) 295-2066 
Website: www.gov.bm  
 
Ministry of Health    
Continental Building 
25 Church Street 
Hamilton, HM 12 
P.O. Box HM 380 
Hamilton, HM BX 
Tel: (441) 278-4900 
Fax: (441) 292-2622 
Website: www.gov.bm

http://www.gov.bm/
http://www.gov.bm/
http://www.gov.bm/
http://www.gov.bm/
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VIII. Transport & Communications  

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 2,861 2,903 2,782 

Total Local Production 2 (BDA$) 264,683,000 283,099,000 301,760,000 

Total Exports 0 0 0 

Total Imports (est, BDA$) 54,682,939 64,836,569 64,624,573 

Imports from the U.S. (est, 
BDA$) 

43,656,965 51,213,120 48,120,313 

 1
 Number of filled jobs 

2
 Calculated at current market prices 

 
Transportation: The Ministry of Transport (& Tourism) is responsible for the 
administration of the Departments of Civil Aviation, Airport Operations, Marine & Ports 
Services, Maritime Administration, Transport Control Department and the Public 
Transportation Board.   

(Tele) communications: The Ministry of Telecommunications recently oversaw the 
introduction of competition to Bermuda's telecommunications industry, making this one 
of the world's first small countries to break the stranglehold of monopolies on long 
distance and local telecommunications. As a result of the government's action, the cost 
of long-distance calls has been reduced. The internal telephone system is 100% digital, 
with fibre optic trunk lines. The overseas links are fibre optic cables, and there is 
considerable redundancy built into the system to negate the effect of faults.  

Best Products/Services      Return to top 
 
Although Bermuda is relatively small in size, transportation and communication services 
are quite crucial due to the physical isolation from the mainland. Products and services 
required are, aircraft, buses, ferries, motor vehicles, postal and courier services, and 
telecommunication contributions.  
 
Opportunities       Return to top 
 
Projects open to investors in the transportation sector are mostly in the procurement 
department. Postal services fall under the jurisdiction of the GOB while most well known 
courier services are already represented here (DHL, Federal Express, UPS, IBC, ZipX).  
The communications sector is very competitive and open for bidding.   
 
Resources        Return to top 

Department of Telecommunications           Department of Tourism and Transport 
F.B. Perry Building             Global House 
2nd Floor, 40 Church Street            43 Church Street 
Hamilton HM12             Hamilton, HM 12 
Tel : (441) 292-4595/Fax (441) 295-1462    Tel: (441) 295-3130/ Fax: (441) 295-1013
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IX. Hotels and Restaurants 

 
Overview        Return to top 
 

 2003 2004 2005 

Total Market Size 1 4,760 4,888 5,069 

Total Local Production 2 (BDA$) 229,765,000 234,633,000 264,195,000 

Total Exports 0 0 0 

Total Imports (est, BDA$) 241,844,264 286,750,356 285,812,769 

Imports from the U.S. (est, 
BDA$) 

193,080,087 226,498,421 212,819,972 

1
 Number of filled jobs 

2
 Calculated at current market prices 

 
Hotels: Bermuda ended 2006 with an estimated 5,698 licensed beds and an annual 
hotel occupancy for Bermuda Hotel Association properties of 63.8% compared to 56.9% 
in 2005. American air passengers made up nearly three-quarters of all tourists visiting 
Bermuda, with 20 percent more of them coming to the Island in the fourth quarter of 
2006 than during the same period in 2005. The extra air visitors boosted hotel 
occupancy, with resorts reaping the most rewards. They had 30,485 guests in the final 
quarter of 2006, compared to 26,638 in 2005. Housekeeping accommodation saw a rise 
in visitors of almost 27 percent, guest houses five percent, and private homes 18 
percent. It is anticipated that by year end 2007 there will be 58 licensed properties, 3,001 
rooms and an estimated bed count of 6,052. 
 
Restaurants: Visitors spent over $75 million on food and beverage products in 2003. In 
addition, Bermuda's population, one of the wealthiest in the world, enjoys eating out year 
round. The United States is the island's leading trading partner, accounting for 76% of all 
food imports. 
 
Best Prospects/Services      Return to top 
 
Best prospects currently lie in the development/construction of hotels, resorts and 
restaurants; provision of construction and hotel equipment and materials; and the 
importation of food and restaurant equipment to establishments.   
 
Opportunities       Return to top 
 
Currently there are several large hotel/resort projects at various stages of development: 
Southlands, Wyndham, Belmont, the Newstead, and Club Med to name a few.  
 
Resources         Return to top 
 
Bermuda Department of Tourism ï www.bermudatourism.com/index.aspx  
Bermuda Chamber of Commerce ï www.bermudacommerce.com  
Bermuda Hotel Association ï www.experiencebermuda.com  
Bermuda Alliance for Tourism ï www.bat.bm  
 
 
 

http://www.bermudatourism.com/index.aspx
http://www.bermudacommerce.com/
http://www.experiencebermuda.com/
http://www.bat.bm/



